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Elevate Your Temporary IT
Staffing with UMRF Ventures

At UMRF Ventures, we provide responsive IT support with flexible staffing. Our technicians
offer remote and on-site help with endpoint deployment, user support, and issue
resolution across Memphis. Backed by the University of Memphis, our skilled professionals
focus on service excellence. With oversight from experienced managers, we ensure that
our personnel align with your operational needs and uphold your performance standards.
Whether scaling support or improving service, UMRF Ventures offers a cost-effective,
talent-driven solution to strengthen your IT infrastructure.

Who We Are Our Services

Based in Memphis, Tennessee, UMRF Ventures is a wholly
owned subsidiary of the University of Memphis Research
Foundation. Since 2017 we have been committed to delivering
top-notch IT Managed Services that not only cater to your
current IT concerns but also ready your business for future
opportunities. With our technology expertise, a talented
workforce, and insightful consulting, we position your business « Offering troubleshooting, user assistance, and
for sustained success. issue resolution services

e Delivering responsive on-demand technical

Temporary Technical Support Staffing

e Providing skilled personnel to handle endpoint
deployment and configuration

A few of the companies that Trust Us : FedEx, Raymond James,
Sedgwick, City of Memphis, Methodist LeBonheur Healthcare, support tailored to your needs
MLGW, Ting, and First Horizon Bank

Why Choose Us Scalable, On-Demand Coverage

o Flexible staffing for short-term projects

. . . . e Support for ongoing operations
Innovative Partnership Model & Talent Pipeline « Adaptable staffing models to meet your

@ Collaborate with UMRF Ventures to leverage our needs
unigue Managed service approach, while building
a talent pipeline of future professionals for your
company. . . .
e Ensures alignment with your expectations
e Performance monitoring and oversight
O Consulting Expertise « A dedicated UMRF Ventures Manager
() UMRF Ventures provides comprehensive consulting supports each temp. staff member to ensure
services to help businesses optimize operations, success
focusing on IT, Business Analytics, and dashboard . . .
consulting. These services offer valuable insights for
data-driven decision-making. e Our temporary staffing model offers a balance
of affordability and high performance
Cost-Effective Solutions e Designed to maximize value while meeting
® your IT support requirements

= Enhance your service delivery by utilizing UMRF
Ventures. Our operations are efficiently operated by
motivated student workers at competitive rates. We
are dedicated to delivering innovative solutions !

e Provides efficient solutions that help control
your managed service support costs

Contact Us @) 901.678.4444 www.umrfventures.com




